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AHAJMTHYECKAS 3AIIMCKA

O pesyﬂbTaTax MOHHMTOPHHIA BbINOJHEHHS MYHHIMNAIbHBIM OI01KeTHBIM
yapexnenuem «KomniexcHbIi HEHTP CONHATBHOIO 06c.11ymm;aﬂml
' Hace.rlennﬂ Kanckoro paiioHa» MyHHIHIAJILHOIO 3afaHus
3a 9 mecsanes 2019 roaa

‘B cootsercrsun ¢ ITocranopinenueM AxMuHUCTpanuu KaHnckoro paiiona ot
17.11 2015 Ne 636-nr «O6 yTBepXJEeHUH LOpSAKA M YCIOBHI (opmupoBanus
MYHULHUIAIBHOTO 33/[aHKU B OTHONIEHHA MYHHMLMIANBHBIX YUYPEKICHAH |
_ ¢uHaHCOBOrO  OOecredeHMs  BBINOJHEHMS — MYHMIMIIATBHOTO  3aJaHHS
‘VipaplieHreM conyanbHOM 3aIHTH HACETeHus aqMuHucTpaiuy Kanckoro paiiona
(nanee — VYmpapneHue) NPOBEJEH MOHUTOPHMHI HCIOJHCHMS MYHHIMIIAIBHOTO
3agaans KIICOH Kanckoro paifona 3a 6 mecsaneB 2019 roaa, meapo KOTOPOro
- ABISETCS  ONpENieieHue CTeNeHU  BBIOJHEHHS MYHUIMIIAIHHOIO  3alaHus
yupexaeHHeM, a TaKk ke KOHTPOIb 33 J(OQPEKTUBHOCTHIO paCXO,HOBaHI/ISI
61011>KeTHLIX Cpe,D;CTB

- MonuTopuHr IpOBOAMIICS IO cne,uymmnM Hal'lpaBJIeHI/ISIM .
1. CoorBercrtBue KauecTBa OKa3aHHBIX M}’HI/IHI/IH&JIBHBIX yCILyr
YCTAHOBIEHHBIM B MYHHLIUNAIBHOM 3aJaHUM IOKa3aTellsIM  Ka4yecTsa
- MYHHUIMTAIBHBIX YCIYT. | |
2. CootBercTBHE 00BbEMa OKa3aHHBIX MyHHIMIIATBHBIX YCIIyT y'CTaHOBJ'IeHHBIM
B MYHHUITAIIAJHHOM 33JaHUH TOKa3aTessIM 00beMa MyHHLIMIAIBHEIX YCIIYT.

Mynununansaoe 3aganne Ha 2019 roxm m mimaHoBbIH meprox 2020-2021
TOIOB chOPMHEPOBAHO HA OCHOBAHWH BEIOMCTBEHHOTO NEPEYHS MyHHIHIAIbHBIX
ycnyr | | |
- MOHHUTOPHHT ¥ KOHTPOJIb IPOBOJIIIICS HA OCHOBAHUH OTYeTa O KOJIHUYECTBE
‘nonyanenen‘ MYHHUIATIATBHBIX YCIYT, cQOpMHpOBaHHOTO B cucteMe "Perucrp
TIoJyJaTeneil conuanbHbIX yeryr KpacHospekoro kpas'”; xypHana yueTa IpoBEpOK
JOPHANYECKOTO  JIMIA, INPOBOAUMEBIX OpraHamMd TOCYAapCTBEHHOIO KOHTPOILA
(Haa30pa), OpraHaMi MyHHIMIATFHOIO KOHTPOIIS; Pe3yIbTaToB ONPOca FpakiaH B
- pamkax - «Jlekagel =~ KauecTBa»;  OrTd4era  (PAKTHYECKOTO ~ WCIIOIHCHHS
'MyHHIMIAIBHOTO - 3aaHuA 3a 9 wmecsne 2019 roma, NpemoCTaBIEHHOIO B
VipasieHre M0IBEIOMCTBEHHBIM yUPEKICHUEM.

. AHanu3 BRITIONHEHNS MyHHIUIAIBHOTO 3aJaHHs:

1. Myuununanenas yeayra 1 - «[Ipemocrasiense COLMAIBHOTO

0OCTyKMBaHMSI B IIONyCTAaMOHApHOM (opMe BKIIOYAs OKa3zaHWe COIUATBHO-



OBITOBBIX YCIYT, COLUAIBHO-MEIUIUHCKUX YCIYT, CONMATBHO-TICAXOIOTHYECKIX
YCIYT,  CONMANBHO-IENArOTMYECKUX ~ YCIOYT, COUMANbHO-TPYAOBBIX  YCIYT,
COLMANBHO-IIPABOBEIX YCIYI, YCIYI B IEJAX MOBBICHHS KOMMYHHKATHBHOIO
HOTEHNMAaa [ojiydaTenedl  CONMANbHBIX YCIyI, HMEIOIUX  OTPaHUYESHHs
KU3ZHEIEATETLHOCTH, B TOM YHCIIe AETeH-WHBAIKMIOB, CPOYHBIX COLUATBHBIX
YCIyT», YCIOBUS OKa3aHUA —«OYHO, IUIATHOY : ‘

" BLINOJIHEHHE MOKa3aTeNel, XapakTepu3yomux 061>eM B HATyPaJbHBIX
. IIOKA3aTeJISAX — II0KA3aTeId UCIOMHEHH Ha §83,6%;

' BBINOJIHEHHE TOKAa3aTeell KayecTBa — I0Ka3aTeNy UCIojiHeHbl Ha 100%,
B TOM qucie:

- 10Js nonyaneneH COIMAIBHBIX YCIYT, HOTyYalOIIHX COMUAIBHBIE YCIYTH,
B ~paMKaxX = 3aKFOYeHHBIX JOTOBOPOB O COLHMANbHOM OOCIY)XKMBaHHH B
OpraHU3aliH, OT OOIIEro YKucia moaydarenei COHI/IaJ'IBHBIX YCIYT - TP IUIaHE He
- MeHee 80,0% wucronueno 100,0%; }
v ‘- KOJIMYECTBO ' HAPYIICHUH CaHUTAPHOTO 3aKOHOAATENbCTBA B OTYETHOM

TOAY, BBIBIECHHBIX IIPH NPOBEACHUH IIPOBEPOK — HpH IaHe «0» ucronseHo «0»
(HapyeHuii Het); |
- YIOBIIETBOPEHHOCTh TIOJydaTeled COIUAIBHBIX - YCIYyT B OKA3aHHBIX
COLIMAJILHBIX yCIIyrax — Inpu riane 95% u 6onee mokasarens uciondes Ha 100%
(o pe3ynpTaTam ompoca rpakian B pamkax «/Jlexansl kagecTBa» u3 661 yenosexa,
IPUHSBIIETO yYacTHe B ompoce, 661 wenobek — YZOBIIETBOPEHE! Ka4eCTBOM
IPeIOCTABIECHUS YCIIYT);
- YKOMILIEKTOBAHWE OPTaHW3AllAN  CIEHATNCTAMH, OKa3bIBAIOLIUMHE
‘COLIMANIBHBIC YCIYTH - mpu Iuade 95% u 6onee rmokaszarens ucriosiHeH Ha 100%
(Bce CTaBKH 3aHSATHI, BAKAHCHIA HET);
g - MOBBIIIEHHUE KaYeCTBa COMMAIBHBIX YCIYT U 3(GEKTUBHOCTH UX OKa3aHHs

(onpenenseTcss UCXOAS. U3 MEPOIIPUATHH, HAIIPaBICHHBIX Ha COBEPIICHCTBOBAHUE
IeATENbHOCTH OPTaHU3alii) [IPY IIPESJOCTaBIEHUU COLMAIBHOIO OOCIYKUBaHUS —
npu miase 95% u Gonee MokasaTelb UconHeH Ha 100%;

- IOCTYIHOCTb ITOJIy9eHHUsI COUMANBHBIX YCIYT B OpraHu3alyy — MPH IUIaHe
95% moxazatens ucronses Ha 100%.

Htorosast OIl€HKa BBITOTHEHHS MYHHUITUTIATIBHON ycimyru cocTaBmia 91,8%
((83 6%+100,0%)/2) — ato Gosee 90,0%, MyHUIMIIATBHOE 3ajaHue 10 JNaHHOU
| yCIIyre BBIIOJIHEHO.

2. MyunumananpHas “yeayra 2 -  «lIpemocraBiieHHe = COLHAIBHOTO
0GCIy)KHBAHMS B IOTYCTALHOHAPHON (opMe BKIOUAs OKa3aHHE CONHANBHO-
OBITOBBIX YCIYT, COLUAJIBHO-MEJUIMHCKUX YCIIYT, COLUAIBHO-IICUXOIOIHIECKAX
- YCIYT, = COIHANBHO-TIENArOTMUECKUX ~ YCIYT,  COLUAIBHO-TPYIOBBIX ~ YCIYT,
COILIMAIBHO-IIPABOBEIX ' YCIYT, YCOYT B IIENSX IOBBINIEHUS KOMMYHHUKATHBHOTO
NOTEHIMalla [OoJydaTeledl  COLMANBHBIX  YCIyr, HMMEIOIMX OTpaHHYeHHs
KU3HENEATENBHOCTA, B TOM YMCIE JAeTeH-HHBAINIOB, CPOYHBIX COLHANBHBIX
YCILYT», yCIOBHSL OKa3aHUs —«OYHO, OECILIATHOM» ! ‘ ,
,  BbBINOJIHEHME MOKAa3aTeJIell, XapaKTepH3yIomux oﬁ'beM B HaTypaJIbelX
‘ noxasaTe.me — IIOKa3aTelIy UCIIOHEHEI Ha 78,9%;



BBbINOJIHEHHE NoKa3aTe el KavyecTBa — IoKasareau ucnonnens Ha 100%,
B TOM YHCJIE:

- JI0JIS TIONTyYaTesen COLIMANIBHBIX YCIIYT, IMOJIYYaIOIUX COLUANIBHBIE YCIYTH,
B paMKaxX 3aKIIOYEHHBIX JIOTOBOPOB O COLUMANBHOM - OOCIYy>KHBAaHUHM B
OpraHu3aiiy, oT o0IIero Yucia noxydaresiell COUaIbHBIX YCIYT - PH IUIaHe He

* Mmenee 80% ucnonrero 100%;

-~ KOJIHICCTBO HapymeHI/II‘/)I‘ CaAHUTApHOI0 3aKOHOJATCIIbCTBA B OTYECTHOM

‘TOAY, BBISABJICHHBIX IIPH IMPOBEICHUN IIPOBEPOK — IIpH IJIaHE «0» ucnonaeHo «0»

(Hapymenuii HeT),
- . YIOBJETBOPEHHOCTH IIOJIydaTeel COLNHANBHBIX YCIYT B OKA3aHHBIX

~ COLMANIBHBIX yCIIyrax — ImpH Iane 95% u Oosee nokasatens ucHonHes Ha 100%
- (110 pesynbTaTam onpoca rpaxkaaH B paMKax «Jlekaisl kadecTBa» u3 661 yenosexa,

NPHHSBIIETO y4YacTHE B OIpoce, 661 dYeloBeK — YIOBIETBOPEHH KaueCTBOM

- TIPEJIOCTABIICHUS YCIYT);

-  YKOMIUICKTOBaHHE OpraHusaliuiu | cirenuainucTaMu, - OKa3blBAIOIIUMMH

 -COLMaJIbHBIe YCIYTH - Ipu IaHe 95% u Oonee mokazarenp ucrnojHeH Ha 100%,
. (BCce cTaBKu 3aHATEHI, BAKAHCHH HET);

- HOBBILIEHNE Ka4eCTBA COLMAIBHBIX YCIyT U 3(QQEKTUBHOCTH MX OKa3aHUI

(onpeﬂemeTC;{ UCXOOs U3 MepOIIpI/ISITI/II/I  HaIIPpABJICHHBIX Ha COBEPILICHCTBOBAHUC

IEeATeNHOCTH OPTaHM3aIMK) HPU IPeIOCTABIECHHH CONHAILHOIO OGCHy}KI/IBaHI/DI —
npu nnase 95% u Gonee mokazarens ucnoiiaed Ha 100%;

- JOCTYIIHOCTb IOJIy4eHUs] COIUAIBHBIX YCIyr B OpraHU3alvy — MpU IUIaHe
95% nokazatens ucnonHed Ha 100%.

HToropas OIeHKa BBIIONHEHHS MyHHUIMIANEHOH yCITyTH coctapuna 89,45%

'((78 9%+100,0%)/2) — st0 Menee 90,0%, MyHHLIUNAILHOE 3aJaHUE II0 ,uaHHon
- yeiyre He BBIIOIHEHO. :

3. MyHHHHHaJIbHaﬂ | yc.ﬂyra 3 - «lIpemocraBieHue COLMATILHOIO
00cyKuBaHus B ‘dopMe Ha TOMy BKIIOYAS OKA3aHKE COLHUATBHO- ~OBITOBBIX yCIyYT,

S COI.II/IaJIBHO MCINIHMHCKHUX YCIyT, COMHAJIBHO~IICUXOJIOTHYCCKHX . ycnyr ‘
".COHI/IaJILHO-HeJIaFOFI/I‘ICCKI/IX yCIyr, = COHHAJIBHO-TPYAOBBIX = YCIYI, COITHAJIBHO-

IIPAaBOBBIX YCIYI, YCIYT' B LEJIIX IIOBBIIICHHUS KOMMYHHMKAaTHBHOIO IIOTEHLIAIA
I'IOJIy‘-IaTeJIeI\/JI COHMAJIBHBIX yCJIYT, UMCIOIIHUX OrPAHUYCHUA JXUSHCACATCIIBHOCTH, B

v VTOM qHuCJie IIGTGI/I-I/IHBaJII/IJIOB CpO"IHBIX COMHAJIbHBIX YCIIYE», }’CJIOBI/I}I OKaszaHus —
L ((0"IHO IIJIATHO» . ‘

BLIIIOJIHeHl/le noxasaTe.nen, XAPAKTECPHU3YIOLHX o0beM B HaTypaJlebIX

noxasaTeJasix — II0Ka3aTelly ucroiHensl Ha 106,7 %;

BBINOJIHEHME NMOKA3aTeIel KayecTBa — MOKazaTean ucroiaueHsl Ha 100%,
B TOM Yyucie: '
- RO IoJy4daTenei COUUaNbHbIX YCIYT, MONMYYalOIlIuX COLUAIBHBIE YCIYTH,

‘ B paMKax 3aKMIOYCHHBIX JIOTOBOPOB O  COIMAJIbHOM O6CJIY)KI/IBaHI/II/I B
L opraﬂnsaunn oT 06IJ_ICI‘O gurciia nonyaneneH COIII/IaHBHBIX yaiIyr - IIpH INIaHE

100 0% ucnonueno 100 %;
< KOJHMYECTBO HapYILICHU! CaHUTAPHOIO 3aKOHOJATENBCTBA B OTYETHOM
IOy, BEISABICHHEBIX TP HPOBEACHHN HpOBepOK — 1ipu 1wiaHe «0» ucrnonHeno «0»

‘ _,‘(HapymeHm/I HET);



- yIOBJIETBOPEHHOCTH IONyyareNlell COLMANBHBIX YCIYI B OKA3aHHBIX

' COUMANBHBIX yCIyrax — IIpH IiaHe 95% u Gonee mokasareib ucnomtern Ha 100%
(1o pe3yibTaTaM orpoca rpaxaaH B paMkax «Jlexkaznpl kauecTay u3 661 uenoseka,
PUHSBIIETO yYacTHe B OMpoce, 661 UelmoBeK — yHOBIETBOPEHBI KauecTBOM

| peOCTaBIeHHS YCIYT);

-  YKOMIUIEKTOBaHME OpraHu3anuu ClHeHuaIicTaMu, OKa3pIBarOINMMHA

- colpalbHbe YCIyTH - IpH IaHe 95% u Gonee mokasarens ucnonHeH Ha 100%,

(Bce CTaBKH 3aHSTHI, BAKAHCHUN HET);
- IIOBHIIIICHNE Ka4eCcTBa COLMAIBHBIX YCIyT H 9(1)(1)GKTI/IBHOCTI/I ¥X OKa3aHUs

" (ompezensiercss UCXOAS U3 MEPONPHUATHIA, HAIPaBIEHHBIX HA COBEPIICHCTBOBAHUE
. IEATENBHOCTH OPTaHN3alii) IPH IPEXOCTABICHUH COLMATBHOIO O0CTy KUBAHHA —
‘mpu 1iaHe 95% u Gonee mokasaTens ucnoiaHeH Ha 100%;

- IOCTYIHOCTb MONYYEHHs COIUAIBHBIX YCIYT B OPraHu3al[iy — OpU IUIaHe

~ 100% mokasarens ucnonHeH Ha 100%.

- HitoroBas OlieHKa BEIIOIHEHHS MyHUIMTIATBHOM yciryru cocrasuia 103,3%

| ((106 7%+100 O%)/Z) — 970 Gomee 100,0%, M}’HI/IIII/III&JIBHOC 3a1aHKe 10 I[aHHOI/I

ycnyre BBITIOJTHEHO B HOJIHOM ob0neMe.

4. MynununajbHas ycayra 4 - «HpenOCTaBJIeHHe COLMATBEHOTO
obcnyxuBanus B (hopMe Ha JOMY BKIIOUYasi OKa3aHUE COMUAIBHO-OBITOBBIX YCIYT,
COIMAIbHO-MEAMIMHCKUX  YCIYT, COITAATIEHO-TICIXOJIOTHHECKUX yCIyT,

- COLMANTBHO-TIENarorudeckux YCIyT, COUUAIBHO-TPYAOBEIX YCIYT, COIHAIbHO-
~ TpaBOBBIX YCIYT, YCIYI' B LENAX IOBBILECHUS KOMMYHMKATHBHOIO IOTEHIMAA
‘oJydaTeNell CONMaIbHBIX YCIyT, HMEIOIMX OTPaHUICHUS KU3HEICATEIBHOCTH, B

TOM 9HUCJIC ,Z[eTeI/I-I/IHBaJII/I,IIOB CPOYHBIX COLHAJIBHBIX }’CJI}/T)) YCIIOBHUA OKa3aHusg —

‘ ((OT-IHO OecIIaTHOY :

BBLINOJIHEHME NOKa3aTelel, XapakTepu3ylomux odbem B HaTypaﬂbl-Ile
noncaaaTe.lmx — nokasarenu ucronseHsl Ha 107,5 %;

BbINOJIHEHHE HOKa3aTelieil KayecTBa — [oKaszaresn ucroiaueHsl Ha 100%,
B TOM YHCJIE: '

- oJIst T0JIydaTenell COUUANBHbIX YCIIYT, IOy YaiolX COLHANBHBIC YCIyTH,
B PaMKax 3aK/IOYEHHBIX JOTOBOPOB O COIMAIBHOM  OOCIYy)KMBAaHWH B

OpraEu3anuy, OT OOIIero uYmcia IONydaTeled COLUANBHBIX YCIYTr - IpH IUIaHe
100,0% ucnoaneno 100%;

- KOJIIH4YCCTBO HapyIlIeHI/Iﬁ CaHI/ITapHOT 0. 3aKOHOAATCIbCTBa B OTUYCTHOM

rofy, BEISBICHHBIX IIPH IPOBEISHMN IIPOBEPOK — IIpH IUIaHe «0» HCIOMHEHO «0»

(HapyureHwuil HeT); v
-~  YIOBJIETBOPCHHOCTH IOJydaTeNlel COLUANBHBIX YCIAYr B OKa3aHHBIX

. commaneHAIX yoIyrax — IpH miane 95% u Gosee rokasarens ucnosser Ha 100%
(1o pesynbraTaM ompoca rpaxIaH B paMkax «Jlexaael kadyecTBa» u3 661 yenosexa,
NPUHABIIETO y4dacTHe B olpoce, 661 uejgoBeK — YHOBIETBOPEHBI KauyeCTBOM

IpEIOCTaBIIEHUS YCIYT);
- YKOMIUIEKTOBaHHE OpraHW3alldfl  CIELUAINCTaMH, OKa3BIBAIOIINMHU

. coIMalbHBIE YCIyrH- mpu wiade 95% u Gomee mokasaTenb HCTIOJHEH Ha 100%,
" (Bce CTABKH 3AHSITHL, BaKaHCHUH HET);



o

: TOX.

- TIOBBIIIIEHNE KA9ECTBA COLMATBHBIX YCIYT U 3(Q(EKTHBHOCTH MX OKA3AHUS

- (OHpeHeHHeTCH HCXOJ U3 MepOIIpI/ISITI/II/I HaHpaBJ'IeHHBIX Ha COBepIHeHCTBOBaHI/Ie

IEATENBHOCTH OPTaHU3aI|K) TIPH MPEAOCTABIEHAN COMUATBHOIO 00CILYKHBAHUS —
npu mwiane 95% u Goree nokasatens UCHIOMHEH Ha 100%;
- JOCTYITHOCTH ITOJIy4YeHMs COLMANBHBIX YCIYT B OpraHU3aIif — TIpH TIaHe

- 100% mokazarens ucnoiued Ha 100%.

Wrorosas olieHKa BBIIOJIHEHHS MYHUIMNIATBHOM yeayTH cocrasuna 103,7%
((107,5%+100,0%)/2) — sto Gonee 100,0%, MyHHIUNANLHOE 3aaHKE 110 AAHHOM
YCIIyre BHIOJHEHO B HOIHOM 00BeMe. ‘

B coorBerctBuM ¢ m. 8 MeTONMKM OLEHKH BBHINOJHEHMS pAHOHHBIME

- MYHULMIIATBHBIMYE  YYPEXKICHUAMH MYHHMIMIATGHOTO 3aJaHUs HA OKA3aHHe
MyHUIMDAIBHBIX YCIYT (BBEIIONHEHHE pabor), yrBepxaeHHOH IlocTaHOBICHHEM

 Anvunmcrparuu  Kauckoro pariosa ot 13.04.2017 Ne 163, myHHIuMNaIbHOE
“3amanwe 3a 9 Mecsnes 2019 roxa npusHaeTcs HEBBITOIHEHHBIM.

B neaoM mo MBY  «KommekcHBIH HEHTP COLUaIbHOrO o0cnyXuBaHHUS
Hacesnenus Kanckoro palioHa» MyHUIMNANbHEIE yCIyry 3a 9 mecsies 2019 roxa

nonqum 1753 uenosexa u3 2200 3amnaHupoBaHHBIX Ha ro (79,7%).

B 1ien1x BEINOMHEHNS MyHUIMITATBHOTO 3a4aHus 32 2019 rox Ha OCHOBaHHH
TIPOBEICHHOTO aHANM3a BHIOJHEHHS MYHULMIIAIBHOIO 3aaHus 3a 9 Mecsres
HEOOXOIMMO TIPOBECTH KOPPEKTHPOBKY IUIAHOBEIX MOKasaTeneit MYHUIUIATHHOTO
3a[aHMs, XapaKTepu3yoIuX o0heM OKa3aHWs MYHHUIMNATBHBIX yciayr Ha 2019

- Bemyuwif - cnenmanuct otaena GyXranTepckoro / ‘
- y4era, OTYETHOCTH ¥ TuTaHupoBanus Y C3H Karnckoro paiiona ‘ ‘ M/ JI.A. Mansugesa

i «11 » oxTa6ps 2019 .



